
OCCUPATIONAL HEALTH RESEARCH   •   800.444.8432   •   www.systoc.com

	 �

Leave message for 
donor to contact MRO

Place donor on 
temporary medically-
unqualified status or 

medical leave

Reasonable attempt: At least 
three times within 24 hours

Send verified test 
result to DER

Donor Notification Process in 
Federally Mandated Drug Testing Protocol

(49 CFR 40.131–133)

Updated:
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Legend:

Red:  MRO (Medical Review Officer)

Blue:  MRO and/or Staff

Grey:  Donor

Purple:  	DER (Designated Employer 
Representative)
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