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these articles available as PDFs online at www.systoc.com.

CLINICAL/MEDICAL
H1N1: The Essential Resource List, Summers,
M. vol12 no4 p14

Patient Communication in the Physician/
Provider Practice, Summers, M. vol12 no2 p13

Symphysitis Pubis, Griffin K. vol12 no1 p14

Update on Carcinogens, Griffin, K. vol12 no3
p15

Updates on Infection Control, Staff Report,
vol12 no1 p18

Updates on Infection Control, Staff Report,
vol12 no2 p15

Updates on Infection Control, Staff Report,
vol12 no3 p19

MARKETING

Maximizing Your Resources with SYSTOC,
McGuire, M. vol12 no1 p16

OPERATIONS

Communication of Test Results: Notification
and Documentation, Summers, M. vol12 no3 p17

Patient Communication in the Physician/
Provider Practice, Summers,M, vol12 no2 p13

Rehab Services: Opportunities in a
Challenging Economy, Briscoe, L. vol12 no4 p6

Rethinking the Occupational Medicine
Business Model, Overholt,T. vol12 no3 p3

The Revenue Cycle Tune-up Process, Brink, T.
vol12 no3 p9

The Road Ahead: Obstacles and
Opportunities, Summers, M. vol12 no1 p3

visit us at www.systoc.com

Understanding Value: The Key to Surviving
the Downturn, Rankin, R. vol12 no4 p11

Verifying Workers’ Compensation Insurance:
Online verification for many states is at your
fingertips, McGuire, M. vol12 no4 p8

REGULATORY

Health Plans, Genetic Information
Nondiscrimination Act of 2008 (GINA), and
Health Risk Assessments (HRAs), Newkirk, W.
vol12 no4 p3

ICD-10 Coding and New Electronic Transaction
Standards, Summers, M. vol12 no2 p7

The American with Disabilities Act Returns,
Newkirk, W. vol12 no2 p3

The Evolving DOT Driver Medical Examination,
Newkirk, W. vol12 no 1 p9

TECHNOLOGY & MEDICINE
Provider-generated Documentation, Briscoe, L.
vol12 no2 p10

SYSTOC EMR: Can a Software Program Give a
Competitive Edge? Ritchey, A. vol12 no1 p6

The Cloud-based Computer Kiosk, Newkirk, W.
vol12 no3 p6
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